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Anti-Corruption & Bribery Policy

Purpose

The purpose of this Policy is to:

. provide a clear statement, endorsed by the Executive Team, that bribery and corruption will not be
tolerated in any circumstances;

. set out your responsibilities in observing and upholding ABP's position on bribery and corruption; and

. provide information and guidance on:

- how to recognise and deal with bribery and corruption issues;
- the giving and receiving of gifts and hospitality/entertainment in connection with ABP’s business.

Scope
This Policy applies to everyone that works for or on behalf of ABP (including any group company of ABP).

Policy Statement

Bribery and corruption is not supported, condoned or tolerated in any circumstances. It is ABP’s policy to conduct
all of our business in an honest and ethical manner. We take a zero-tolerance approach to bribery and corruption
and are committed to acting professionally, fairly and with integrity in all our business dealings and relationships.

ABP has a number of controls and procedures in place to prevent and detect bribery. You are expected to raise
any concerns about any issue or suspicion of bribery or corruption at the earliest possible stage.

Responsibilities

We all have a responsibility for the prevention and detection of bribery. In particular you must (i) ensure that you
read, understand and comply with this Policy; (ii) avoid any activity that might lead to, or suggest, a breach of this
Policy; and (iii) report as soon as possible if you believe or suspect that a breach of this Policy has occurred, or
may occur in the future (see the How to Raise a Concern section below).

All Line Managers are responsible for ensuring those reporting to them are made aware of and understand this
Policy and that time is made available for individuals to attend any training provided on this Policy.

The Executive Team, under the guidance of the General Counsel & Company Secretary, has overall responsibility
for ensuring that all those under ABP's control comply with this Policy.

The General Counsel & Company Secretary, with the support of the Group Data Protection & Compliance
Manager, has day to day responsibility for this Policy.

Policy Details

What is a Bribe?

A bribe is an inducement or reward offered, promised or provided in order to gain any commercial, contractual,
regulatory or personal advantage. Bribes can take a variety of forms and might include cash, gifts, hospitality,
entertainment, a contract award, securing a rental unit, a non-standard discount, or gaining inside information
about up and coming work. They’re given to someone with the intention of influencing them to act in a way that
favours an individual or a company.

ABP does not tolerate any form of bribery in its business. You must never offer, make, ask for, or accept a payment,
gift or favour in return for favourable treatment, or to gain a business advantage.

Bribery Act 2010

The UK has one of the most stringent anti-bribery regimes in the world. Under the Bribery Act 2010 it is a criminal
offence to:

ABP INTERNAL 1



ABP | =ik Forrs

o offer a bribe;

. agree to offer a bribe;

. accept a bribe;

o agree to accept a bribe;

o request a bribe; or

. bribe a public official in order to obtain or retain a business advantage.

It is also an offence under the Bribery Act for a commercial organisation to fail to prevent bribery (i.e. where a
company does not have adequate procedures in place to prevent anyone working on the company’s behalf
committing offences under the Bribery Act).

Individuals found guilty of committing a bribery offence can be punished by up to ten years’ imprisonment and/or
a fine. As a commercial organisation, if ABP fails to prevent bribery, we can face an unlimited fine, exclusion from
tendering for public contracts, and damage to our reputation.

Gifts & Entertainment

Accepting or Giving Gifts and/or Hospitality/Entertainment

This Policy does not prevent the giving or receiving of normal and appropriate hospitality/entertainment in the
context of maintaining or building healthy arm’s length business relationships. Routine entertainment (such as
lunches, dinners, sports/cultural events) is appropriate and encouraged if it is clearly in the proper interests of ABP
(e.g. a new bona fide business relationship is being established or maintaining an ongoing business relationship).

The Gifts & Hospitality/Entertainment Guidance (found in Appendix A) sets out detailed guidance in regard to
the acceptance or offering by ABP of gifts / benefits and entertainment / hospitality (including where prior approval
is required before you accept or offer any gifts or entertainment). In addition, the General Code of Conduct (issued
to all employees on joining ABP) provides general guidance on how employees should conduct themselves.

In all cases you are required to exercise your judgment and properly consider whether the gift or
hospitality/entertainment is appropriate. In particular, you should consider the following:

. In all the circumstances, is the gift or hospitality/entertainment reasonable, proportionate and justified?
o What is the intention behind the gift or hospitality/entertainment?
o How might the gift or hospitality/entertainment be perceived if reported both to the Executive Team and to

a local or national newspaper?
o Does the gift or hospitality/entertainment comply with the Gifts & Entertainment Guidance?

If you are still in doubt about whether to accept or give gifts or hospitality/entertainment, speak to your Line
Manager. The Legal Team can also help provide guidance.

Gifts & Entertainment Reqister

The giving or accepting of gifts and hospitality/entertainment is required to be conducted on an open and
transparent basis. The guidance set out in the Gifts & Hospitality/ Entertainment Guidance should be followed.
All gifts and hospitality/entertainment which exceed the specified nominal values (as set out in the Gifts &
Hospitality/ Entertainment Guidance) must be recorded in the Gifts & Hospitality/Entertainment Register which
can be accessed via iPort within the ABP Expenses system (Concur).

You are required to keep a record of all gifts and hospitality/entertainment (either given or received) above the
values specified in the Gifts & Hospitality/Entertainment Guidance. Where the online Gifts and Hospitality/
Entertainment Register is not available for any reason, you are expected to keep records and then enter the details
once the online Gifts & Hospitality/Entertainment Register becomes available. If you don’t have access to the Gifts
& Hospitality/Entertainment Register because you are not an employee, you must notify your ABP Line Manager
of any gifts or hospitality/entertainment which you accept or give in connection with ABP or any services you are
providing ABP.
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The Gifts & Hospitality / Entertainment Register is audited on a regular basis, and appropriate action is taken for
any anomalies discovered

What You Must Not Do

Itis not acceptable for you (or someone on your behailf) to:

. Give, promise to give, or offer, a payment, gift or hospitality/entertainment with the expectation or hope
that a business advantage will be received, or to reward a business advantage already given;

o give or accept a gift or hospitality/entertainment during any commercial negotiations or tender process, if
this could be perceived as intended or likely to influence the outcome;

. accept a payment, gift or hospitality/entertainment from a third party that you know, or suspect is offered
with the expectation that it will provide a business advantage for them or anyone else in return;

. accept hospitality/entertainment or a gift from a third party that is unduly lavish or extravagant under the
circumstances, or that includes cash or cash equivalent (e.g. gift certificates or vouchers);

o offer or accept a gift to or from government officials or representatives, or politicians or political parties,
without the prior approval of a member of the Executive Team;

. threaten or retaliate against another individual who has refused to commit a bribery offence or who has
raised concerns under this Policy; or

. engage in any activity that might lead to a breach of this Policy.

Political / Charitable / Sponsorship Contributions

ABP does not typically make contributions to political parties and ABP only makes charitable or other appropriate
donations that are legal and ethical. All charitable, philanthropic, political and community investment must be
approved by a member of the Executive Team. To avoid any issue of impropriety any donations must be
transparent and able to withstand public scrutiny.

Facilitation Payments & " Kickbacks"

ABP does not make, and will not accept, facilitation payments or "kickbacks" of any kind. A facilitation payment
(also known as "back-handers" or "grease payments") are typically small, unofficial payments made to secure or
expedite a routine or necessary action (for example by a government official). They are not common in the UK but
are common in some other jurisdictions. Kickbacks are typically payments made in return for a business favour or
advantage. Both types of payment are illegal.

You must avoid any activity that might:
o lead to a facilitation payment or kickback being made or accepted by ABP or on ABP’s behalf; or

. suggest that such a payment will be made or accepted.

If you have any suspicions, concerns or queries regarding a payment, you should raise these with the General
Counsel & Company Secretary as soon as possible.

Potential Red Flag Scenarios

The following is a list of some examples of possible bribes / red flags that may arise when working for ABP. If you
encounter any of these red flags while working for us, you must report them promptly (see the How to Raise a
Concern section below). These are illustrative only and the list is not exhaustive:

o being offered frequent, or high-value gifts or hospitality/entertainment at times when business decisions
are being made (e.g. during a tender);

o being offered gifts or hospitality/entertainment from, for example, a contractor, in exchange for information
about other bidders, or to tailor a project specification specifically to a particular bidder (also known as ‘bid-
rigging’);

o being offered tickets to a sporting event from a tenant, in exchange for a more favourable rent review;
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. being offered personal services or home improvements from a supplier (e.g. a conservatory or a new
bathroom suite) in exchange for awarding them a contract;

o being offered a share of the money a supplier earns from false labour charges in return for ‘turning a blind
eye’ (otherwise known as a ‘kickback payment’);

o giving a supplier the opportunity to bypass a procurement process in the future if they make their current
offer more ‘competitive’;

. being offered a “benefit” which is not generally available to other ABP employees (e.g. a cruise customer
offers a significant discount on a cruise holiday rather than the standard lesser discount generally available
to ABP employees) in exchange for using their influence to concede a point in a commercial negotiation
or some other business advantage;

o an agent acting on behalf of ABP requests to make payment to a foreign official (where not specifically
permitted by the laws of that country), to speed up a governmental process where we are procuring a new
piece of machinery from that country;

. being requested to make a payment to a foreign official to secure a contract or even just the right to tender
for a contract.

Breaches

Bribery is a criminal offence under the Bribery Act 2010 and ABP will thoroughly investigate any actual or
suspected breach of this Policy. Any employee who breaches this Policy may face disciplinary action, which could
result in dismissal for gross misconduct. Any non-employee who breaches this Policy may have their contract
terminated with immediate effect. In addition, any breach of the Bribery Act 2010 is likely to result in criminal
proceedings and possible imprisonment for the convicted perpetrator.

How to Raise a Concern

ABP is committed to ensuring that no bribery or corruption occurs in its name or on its behalf. The prevention,
detection and reporting of bribery is everyone’s responsibility. If you are offered a bribe, or are asked to make one,
or if you genuinely believe or suspect that any bribery, corruption or other breach of this Policy has occurred or
may occur, you must report it as soon as possible. You can do this by:

o notifying your Line Manager;
o notifying the General Counsel & Company Secretary; or
. Calling the confidential and independent Whistleblowing Hotline Number which is 0808 196 5792 or visiting

www.abports.ethicspoint.com. Your concern will be treated in the strictest of confidence and everything
possible will be done to protect your identity — see the Whistleblowing Policy for more information.

Nobody will be penalised in any way for refusing to participate in, or for turning down a business opportunity, if
they think there is a risk of bribery. ABP will support anyone who raises genuine concerns in good faith under this
Policy, even if they turn out to be mistaken.

The General Counsel & Company Secretary is to be notified of any reports of any breaches or suspected breaches
of this Policy.

If you have any questions about this Policy or if you are not sure about anything, please contact a member of the
Legal Team.

This Policy does not form part of any employee's contract of employment and we may amend it at any time.
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Appendix A

Gifts & Hospitality/Entertainment Guidance

This Guidance applies to the accepting / giving of gifts or hospitality/entertainment in connection with ABP’s
business. In all cases, you are required to exercise judgment and give proper consideration to whether any such
gift or hospitality is appropriate and proportionate in the particular circumstances, including where the Guidance
below states that a gift or hospitality/entertainment may (on the face of it) be acceptable.

GUIDANCE FOR ACCEPTING / RECEIVING GIFTS

Apparent value of each individual Gift

£0-£10 May be accepted.
Does not need to be recorded in the Gifts & Entertainment
Register.

£10 - £50 May be accepted.

Must be recorded in the Gifts & Entertainment Register.

More than £50 Must be:
e pre-authorised by Line Manager prior to acceptance; and

e recorded in the Gifts & Entertainment Register.

More than £100 / non- Must be pre-authorised by:

routine gifts , . .
e your relevant Regional or Functional Director; or

e in the case of a Regional or Functional Director, by the
CEOQO, and in the case of the CEO by the CFO.

Must be recorded in the Gifts & Entertainment Register.

Generally speaking, gifts worth more than £100 are unlikely
to be authorised for acceptance, except in exceptional
circumstances.

General Guidance

Multiple Gifts Multiple gifts from same third party over a short period of time
should be avoided.

If the value of gifts from same third party over the course of a year
exceeds £100 then:

e it should be reported to your Line Manager; and

o all gifts should be recorded in the Gifts & Entertainment
Register (regardless of value).

Seasonal Gift Baskets May be accepted - but it is expected that the contents are shared
with team members.

Must be recorded in the Gifts & Entertainment Register.

Examples of Gifts which e Cash
must not be accepted in

any circumstances * Gift Vouchers
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e Personal Loans
e Airline Tickets
e Use of a Holiday Property

e Offer of heavily discounted services of works for personal
benefit of individual

o Offer of a “benefit” which is not generally available to other
ABP employees (e.g. a significant discount);

GIVING OR PRESENTATION OF GIFTS BY ABP TO ANY THIRD PARTY

The same thresholds / guidelines as above apply to the giving or presentation of gifts by ABP to
a third party.

GUIDANCE FOR ACCEPTING / RECEIVING ENTERTAINMENT / HOSPITALITY

Apparent value per person of meal / entertainment / hospitality event

£0-£10 May be accepted (e.g. a routine sandwich lunch over a business
meeting).

Does not need to be recorded in the Gifts & Entertainment
Register.

£10-£50 e Unless stated below, all meals / hospitality / entertainment
worth over £10 per person must be pre-authorised by Line
Manager prior to acceptance.

e Mustbe recorded in the Gifts and Entertainment Register.

e Pre-authorisation is not required for routine business
meals (such as lunches and dinners) which are not
reasonably expected to exceed £50 per person. Such
meals must still be reported in the Gifts and Entertainment
Register.

It is acknowledged that participation in such lunches and
dinners is a routine part of maintaining and building
important business relationships for ABP. However,
employees are still required to consider whether such
lunches or dinners have a legitimate business purpose and
are appropriate to the relevant circumstances.

More than £50 Must be:
e pre-authorised by Line Manager prior to acceptance; and

e recorded in the Gifts and Entertainment Register.

More than £100 / non- | Must be pre-authorised by:
routine entertainment / ) ) )
hospitality e your relevant Regional or Functional Director; or

¢ in the case of a Regional or Functional Director, by the

CEO, and in the case of the CEO by the CFO;
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Must be recorded in the Gifts & Entertainment Register.

Generally speaking, offers of entertainment / hospitality
worth significantly more than £250 are unlikely to be
authorised for acceptance, except in exceptional
circumstances.

More than £1000 In the unlikely case that the cost of the proposed entertainment /
hospitality is likely to exceed £1,000 per person, it must be
approved in advance by the General Counsel & Company
Secretary.

If authorised and accepted, it must be recorded in the Gifts and
Entertainment Register.

Generally speaking, entertainment or hospitality in excess of
£1,000 per person is unlikely to be acceptable, except in
exceptional circumstances.

General Guidance

Multiple entertaining Multiple entertaining by the same third party over a short period of
time should be avoided.

Non-Local Invitations Any non-local entertainment invitations must be pre-cleared with
your relevant Line Manager.

The travel and/or hotel portion for any such event must be paid
for by ABP unless otherwise approved by your Line Manager.

Invitations where e Unless exceptional circumstances apply, the offer of any
customer / supplier not hospitality by a third party will not be acceptable unless a
attending representative of the third party is also present i.e. it will

generally not be acceptable to accept free tickets for an
event, or provision of hospitality without the third party
attending.

e The same principle applies to the provision of any
hospitality by ABP to a third party i.e. it is not acceptable
for ABP to provide tickets for any event to a third party
unless a representative of ABP is also attending and
hosting such hospitality.

Must be pre-authorised by:
e your relevant Regional or Functional Director; or

e in the case of a Regional or Functional Director, by the
CEO, and in the case of the CEO by the CFO.

Must be recorded in the Gifts & Entertainment Register.

ENTERTAINMENT / HOSPITALITY BY ABP TO ANY THIRD PARTY

The same thresholds / guidelines as above apply to any hospitality / entertainment offered by
ABP to a third party.
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